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Introduction
In keeping with its vision and values, Therapies Unite is committed to maintaining the highest degree of ethical conduct amongst all its staff and associated personnel.  To help increase understanding, this Code of Conduct details Therapies Unite’s expectations of employees, volunteers and trustees in key areas.  

Scope and purpose
This Code of Conduct applies to all staff, international and local, employed by Therapies Unite in addition to trustees, volunteers, partner, consultant or contractors.  
The purpose of this Code of Conduct is to set out the conduct expected of Therapies Unite staff whilst under contract to the organisation, and forms part of all contracts of employment.  The Code is applicable at all times.  Breaches of the Code of Conduct are grounds for disciplinary action, up to and including dismissal. 
Whilst recognising that local laws and cultures differ considerably from one country to another, Therapies Unite is an International Non-Governmental Organisation, and therefore the Code of Conduct is developed from international and UN standards.  Therapies Unite staff are expected to uphold local law wherever they operate, except where the Code of Conduct is more stringent, in which case the Code applies.

Mission and values
Therapies Unite Mission Statement
Working to improve the well-being, independence, integration and inclusion of people with disabilities living in Mexico.
The mission for Therapies Unite is in the pursuit of the following principals:
Education: Therapies Unite aims to provide education at the appropriate level for its service users. This is one of the key principals to enabling long term changes. In addition to providing education for the service users, Therapies Unite is committed to educating the local community about disabilities helping to reduce prejudice and promote integration into society.
[bookmark: _heading=h.gjdgxs]Empowerment: Therapies Unite aims to empower families, care givers and healthcare professionals to enable them to enhance the level of care they can provide and have improved knowledge and confidence to develop their skill levels.
Accessibility: This relates to being aware of what services are available locally for people with disabilities. In addition it relates to the physical and mental barriers that exist for the disabled community in accessing the services they require. Therapies Unite aims to reduce these barriers and have a central hub where people can access information about local services that are available to them.
Inspire: Therapies Unite wants to inspire change in the attitude towards and provision of services for people with disabilities within the local community. In addition we want to inspire families, students and healthcare professionals to learn more about disabilities and to think about ways they can make positive changes for people with disabilities within their community.
Inclusion: Therapies Unite believes that no one should be excluded based on their physical or mental ability level. We believe that access to rehabilitation and in particular community based activities and sports groups should be open to everyone. Therapies Unite will commit to supporting the development of such groups.
Long lasting change: This is a key aspect underpinning all of our principals. Therapies Unite strives to achieve po sitive changes that are long lasting and sustainable by the local community.
Code of Conduct Standards
All personnel should be encouraged to demonstrate exemplary behaviour in order to promote welfare and reduce the possibility of harm and abuse and all suspicions of poor practice should be reported following the guidelines in this document. The overriding principle is that you are responsible for your own behaviour and should always use good judgement to protect the health, safety and wellbeing of all persons involved in, or coming into contact with associates of Therapies Unite, with particular regard for children and vulnerable people. Failure to adhere to the code of conduct at any time could result in the termination of your contract/placement with Therapies Unite.
The following are common sense examples of how to create a positive culture and climate. 
Good practice means: 
· All staff and volunteers must work in an open environment and remain visible when working with children and vulnerable adults, e.g. avoid private or unobserved situations whenever practical and possible and ensure that another adult is present when working in the proximity of children and vulnerable adults. 
· Encourage open communication with no secrets. 
· Treat all children and vulnerable adults equally, and with respect and dignity.
· Always put welfare first, before winning or achieving goals. 
· Build balanced relationships based on mutual trust which empowers children and vulnerable adults to share in the decision-making process. 
· Make Therapies Unite activities fun, enjoyable, promoting fairness.
· All activities should be smoke and alcohol free.
· Be an excellent role model - this includes following all local laws, not smoking and drinking alcohol inappropriately in the company of children and vulnerable adults. 
· Give enthusiastic and constructive feedback rather than negative criticism.
· Recognise the developmental needs and capacity of individuals, avoiding excessive training or competition or pushing them beyond their will or ability.
· Maintain safe and appropriate relationship boundaries (e.g. it is not appropriate for staff or volunteers to have an intimate relationship with a child or a vulnerable adult or to share a room with them).
· Ensure that if any form of manual / physical support is required, it should be provided openly. 
· Involve local partner staff and appropriate family members wherever possible. For example, encouraging them to take responsibility in the changing rooms. If groups have to be supervised in the changing rooms, always ensure people work in pairs.
· Avoid spending long periods alone with children or vulnerable adults away from others. 
Therapies Unite expect that all service users will be treated with dignity and respect and always with regard to the emotional welfare and physical safety of individuals. 
The following behaviours are not acceptable: 
· Causing or tolerating direct physical harm, including purposely hitting, hurting, or assaulting a child or vulnerable adult. 
· Causing or tolerating direct emotional harm, including acting in ways intended to shame, humiliate, belittle or degrade children or vulnerable adults, or otherwise perpetrate any form of emotional harm. 
· Using language that could be abusive, offensive inappropriate or culturally insensitive.
· Engaging in rough, physical or sexually provocative games, including horseplay. 
· Sharing a room with a child or vulnerable adult. 
· Allowing any form of inappropriate touching. 
· Allowing children to use inappropriate language unchallenged.
· Condoning behaviours which are illegal, unsafe or abusive.
· Failing to act upon and record any allegations made by a child or vulnerable adult.
· Undertaking personal or intimate care for children or vulnerable adults,that they or family members and carers accompanying them can do.
· Taking on the responsibility for tasks without appropriate training.
This list is not exhaustive therefore all staff and volunteers should avoid and challenge any other activities that may be considered to be poor practice. 
In my appointment with Therapies Unite:
Uphold the integrity and reputation of Therapies Unite by ensuring that my professional and personal conduct is consistent with Therapies Unite’s values and standards
· I will treat all people fairly with respect and dignity
· When working in an international context or travelling internationally on behalf of Therapies Unite, I will be observant of all local laws and be sensitive to local customs
· I will seek to ensure that my conduct does not bring Therapies Unite into disrepute and does not impact on or undermine my ability to undertake the role in which \I am working
· I will not work under the influence of alcohol or use, or be in possession of, illegal substances on Therapies Unite premises or accommodation
· I will take responsibility for my personal health. This includes sensible precautions with eating, drinking, heat, sport and outdoor activities (outside of work/volunteer hours).
· I will follow Therapies Unite training, policies and procedures to provide the best care possible for the young people and adults I am working with.
· Work within my scope of practice and seek support and guidance when needed
Not engage in abusive or exploitative conduct
· I will not engage in sexual activity with children (persons under the age of 18).  Mistaken belief in the age of a child is not a defence
· I will not exchange of money, employment, goods or services for sex, including sexual favours or other forms of humiliating, degrading or exploitative behaviour, is prohibited. This includes any exchange of assistance that is due to beneficiaries of assistance
· I will not engage in sexual relationships with beneficiaries of assistance, since they are based on inherently unequal power dynamics
· I will not engage in any commercially exploitative activities with children or vulnerable adults including child labour or trafficking 
· I will not physically assault a child or vulnerable adult
· I will not emotionally or psychologically abuse a child or vulnerable adult
Ensure the safety, health and welfare of all Therapies Unite staff members and associated personnel (volunteers, partners, suppliers and contractors)
· I will adhere to all legal and organisational health and safety requirements in force at my location of work
· I will comply with any local security guidelines and be pro-active in informing management of any necessary changes to such guidelines
· I will behave in a manner such as to avoid any unnecessary risk to the safety, health and welfare of myself and others, including partner organisations and communities with whom we work
Be responsible for the use of information, assets and resources to which I have access by reason of my employment with Therapies Unite
· I will ensure that I use Therapies Unite assets and resources entrusted to me in a responsible manner and will account for all money and property
· I will not use Therapies Unite IT equipment, software or e-mail and social media platforms to engage in activity that is illegal under local or international law or that encourages conduct that would constitute a criminal offence.  This includes any material that intimidates or harasses any group based on protected characteristics, or encourages extremism
· I will not use Therapies Unite IT equipment to view, download, create, distribute or save in any format inappropriate or abusive material including but not limited to pornography or depictions of child abuse
Perform my duties and conduct my private life in a manner that avoids conflicts of interest
· I will declare any financial, personal or family (or close intimate relationship) interest in matters of official business which may impact on the work of Therapies Unite
· I will not be involved in awarding benefits, contracts for goods or services, employment or promotion within Therapies Unite, to any person with whom I have a financial, personal, family (or close intimate relationship) interests
· I will seek permission before agreeing to being nominated as a prospective candidates or another official role for any political party
· I will not accept significant gifts or any remuneration from governments, communities with whom we work, donors, suppliers and other persons which have been offered to me as a result of my employment with Therapies Unite
Uphold confidentiality
· I will exercise due care in all matters of official business, and not divulge any confidential information relating to colleagues, work-related matters or any sensitive information unless legally required to do so

In accepting my appointment I undertake to discharge my duties and to regulate my conduct in accordance with the requirements of this Code 

Name: 
Signature:
Date: 

Complaints and reports
Therapies Unite personnel are obligated to bring to the attention of the relevant manager any potential incident, abuse or concern that they witness, are made aware of, or suspect which appears to breach the Standards contained in this Code.  Therapies Unite personnel reporting concerns are protected by the Disclosure of Malpractice in the Workplace policy.
Individuals who have a complaint or concern relating to breach of the Code should report it immediately to their line manager.  If the individual does not feel comfortable reporting to their line manager (for example if they feel that the report will not be taken seriously, or if that person is implicated in the concern) they may report to any other appropriate organisation member.  For example, this could be the director or a member of the Board of Trustees.
Personnel receiving reports or concerns are obliged to action or refer the report immediately as per the Therapies Unite Complaints Policy and procedures

Related policies
Complaints policy and procedures
Health and Safety in the Workplace policy
Disclosure of Malpractice in the Workplace policy
Anti Fraud and Corruption policy
Safeguarding policy
Anti Bullying and Harassment policy
Security policy
Use of IT policy
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