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1. Purpose
Therapies Unite is committed to promoting equality, diversity and inclusion in all aspects of its work.
We believe that every person should be treated with dignity, respect and fairness, regardless of their background, identity, circumstances or characteristics. We are committed to creating an environment that is welcoming, inclusive and free from discrimination, harassment, victimisation and bullying.
This policy supports our charitable objectives and reflects our commitment to promoting participation, accessibility and inclusion for all.

2. Scope
This policy applies to:
· Trustees
· Volunteers
· Employees (where applicable)
· Contractors and consultants
· Beneficiaries and service users
· Partner organisations
· Visitors attending Therapies Unite activities, events or training

3. Our Commitment
Therapies Unite is committed to:
· Treating all individuals fairly and with respect.
· Providing equal opportunities wherever possible.
· Promoting inclusion and accessibility.
· Challenging discrimination and exclusion.
· Creating a culture where diversity is valued.
· Making reasonable adjustments where appropriate.
· Ensuring decisions are made fairly and transparently.
We recognise that diversity strengthens our organisation and helps us better serve the communities we support.

4. Protected Characteristics
Therapies Unite will not discriminate on the basis of any protected characteristic under the Equality Act 2010, including:
· Age
· Disability
· Gender reassignment
· Marriage and civil partnership
· Pregnancy and maternity
· Race
· Religion or belief
· Sex
· Sexual orientation
We also seek to promote equality for people who may experience disadvantage due to factors such as:
· Socio-economic circumstances
· Caring responsibilities
· Educational background
· Language barriers
· Health conditions
· Neurodiversity
· Cultural background

5. Accessibility and Inclusion
As an organisation supporting disabled people and communities experiencing disadvantage, we are committed to:
· Removing barriers to participation wherever possible.
· Considering accessibility when planning activities, events and training.
· Providing information in accessible formats where reasonably practicable.
· Promoting inclusive communication.
· Encouraging participation from underrepresented groups.

6. Responsibilities
Trustees
Trustees are responsible for:
· Promoting equality, diversity and inclusion throughout the charity.
· Ensuring decisions are made fairly and without discrimination.
· Monitoring compliance with this policy.
· Leading by example.
Volunteers, Staff and Representatives
All individuals acting on behalf of Therapies Unite are expected to:
· Treat others with dignity and respect.
· Behave in a manner consistent with this policy.
· Challenge inappropriate behaviour where safe to do so.
· Report concerns regarding discrimination, harassment or bullying.

7. Discrimination, Harassment and Victimisation
Therapies Unite will not tolerate:
· Direct discrimination.
· Indirect discrimination.
· Harassment.
· Bullying.
· Victimisation.
· Hate speech or abusive behaviour.
Any concerns should be reported to an appropriate trustee or designated lead and will be considered fairly and sensitively (director@therapiesunite.com).

8. Recruitment and Appointments
Where the charity recruits volunteers, trustees, staff or contractors, selection decisions will be based on:
· Skills
· Experience
· Qualifications
· Suitability for the role
Decisions will not be influenced by protected characteristics or irrelevant personal factors.

9. Monitoring and Review
Therapies Unite will periodically review its practices and procedures to ensure they remain fair, inclusive and accessible.
Any concerns regarding equality, diversity or inclusion will be considered by the Board of Trustees and addressed appropriately.

10. Related Policies
This policy should be read alongside:
· Safeguarding Policy
· Complaints Policy
· Data Protection Policy
· Trustee Code of Conduct
· Volunteer Policy (where applicable)

11. Policy Review
Policy Owner: Board of Trustees
Approved By: Board of Trustees
Version: 2.0
Approval Date: __July 2025________________
Review Date: _____July 2026____________
Equality and Diversity Statement
Therapies Unite celebrates diversity and is committed to creating an inclusive environment where everyone is valued, respected and able to participate fully in our activities, services and decision-making processes.
This policy will be reviewed annually by the Board of Trustees or sooner if required due to changes in legislation, guidance or organisational needs.
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